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GRAMA Portal 
openrecords.utah.gov



Open Records Portal

• Three foci:

• GRAMA Portal

• E-Records Center

• Records Officer Dashboard
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Open Records Portal

• “…serve as a point of access for Government 
Records Access and Management requests…”

UC 63A-3-403(11)(a-c)



GRAMA Portal
Timeline:

• 2015

• State executive agencies

• 2016

• School districts & charter schools

• Public transit districts

• Counties & municipalities

• 2017

• Local districts & special service districts



Before



Search state agencies

Submit a records request

View agency 
hierarchy & contact 

information

View online 
records & series 

information

After



View previous requests
View request status

View due date



View information about each 
portion of the request

See fees associated 
with each portion

Contact the 
records officer Review a log of 

all actions taken

View tasks created by 
the records officer



GRAMA Request Demo

• openrecords.utah.gov





Approve/deny

Apply Extraordinary 
Circumstances

Refer requester to 
another agency

Create fees
Email the 
requester

Create tasks, make 
notes, view log

Break up the request into 
multiple sub-requests

Respond to individual request 
portions separately



GRAMA Response Demo

• openrecords.utah.gov



GRAMA Portal Challenges
• Hierarchy cleanup

• Glen, Nova, Hierarchy Committee

• Compliance with the law

• Time limits, rules, extraordinary circumstances, fees, referrals, etc.

• Notifications

• Records officer, GRAMA officer, office email

• Tools

• Tasks, notes, assign others, split up request, etc.

• Design

• Must be user-friendly!
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Requests (w/o test agencies)
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(Electronic Records Center)



Electronic Records Center
• “…provide link capabilities to other existing 

repositories of public information, including maps, 
photograph collections, legislatively required reports, 
election data, statute, rules, regulations, and local 
ordinances that exist on other agency and political 
subdivision websites;

• “provide multiple download options in different formats, 
including nonproprietary, open formats where 
possible…”

UC 63A-3-403(11)(d-e)



Electronic Records Center

Types of online records:

• Records ingested to Archives

• These can be made available online

• Records on agency websites

• Links to agency records hubs



Electronic Records Center

Online records type 1: Ingested records



Open Records Portal

• Three foci:

• GRAMA Portal

• E-Records Center

• Records Officer Dashboard









Electronic Records Center

Online records type 2: Links to records
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Records Officer Dashboard

• Necessary to allow records officers to 
accomplish what is mandated for us and them

• Necessary for best customer service and 
usability

• Incorporates a centralized Archives interface for 
all Archives services



Dashboard: GRAMA Requests



Dashboard: Training





Dashboard: My Agency





Dashboard: My Records











Dashboard: My Account







Contact Information

Renée Wilson
reneewilson@utah.gov
801-531-3842


